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Introduction 
 

A message from the AIDS Institute 

 
The New York State Peer Worker Certification Program began in 2015. Specialized tracks 

are available to certify individuals as: 1) HIV Peer Worker, 2) Hepatitis C Peer Worker, 3) 

Harm Reduction Peer Worker, 4) Pre-Exposure Prophylaxis Peer Worker, or 5) Criminal 

Justice Peer Worker.  

This document, the “Peer Worker Course Catalog” is vital to completing your journey 

towards certification. This Course Catalog contains the details of the NYS Certified Peer 

Worker Program including: 

• Certification Requirements 

• Core and specialized course training titles and descriptions 

Certification of HIV, HCV, Harm Reduction, PrEP, and Criminal Justice Peer Workers 

standardizes training requirements and is intended to support employment opportunities 

for people with HIV and HCV. Certification will help increase recognition of the important 

work that HIV, HCV, Harm Reduction, PrEP, and Criminal Justice Peer Workers perform. 

Certification is voluntary and the AIDS Institute recognizes that both certified and non-

certified peers play an important role in AIDS Institute funded agencies and other health 

and human services programs. 

 

We are pleased you are considering becoming certified and we look forward to counting 
you among the ranks of professionally trained, experienced, and committed New York 
State Certified Peer Workers.  
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How to Become a New York State Certified Peer Worker 

Peer Workers seeking NYS Peer Worker Certification must: 

• Complete 90 hours of training – 68-hours “Core Training” and 22-hours “Specialized 
Training”. 

• Complete a 500-hour practicum related to the competencies of your track with an 
acceptable supervisory evaluation. 

• Pass the NYS Certified Peer Worker Knowledge Exam. 

• Agree to follow the NYS Certified Peer Worker Code of Ethics. 

• Receive final approval from the NYS Peer Certification Review Board. 

 

In addition, once certified, NYS Certified Peer Workers must: 

• Complete a minimum of 10 training hours per year to maintain certification. 
 
 This document details the training courses an eligible individual must take to complete 

their certification or renew their certification Information on the exam, practicum, and 

supervisory evaluation components can be found at 

https://www.hivtrainingny.org/Home/PeerCertification.  

To register for courses, you must sign up for a free account on 

https://www.hivtrainingny.org.  Once you have an account, course attendance is 

automatically tracked on this website through the My Courses tab which is accessible 

after you have logged in to your account.  

PLEASE NOTE: You need an account on hivtrainingny.org AND you must have started a 

“Peer Applicant Application”. Applying for Peer Certification is easy, while you’re logged 

into Hivtrainingny.org, navigate to the Peer Certification tab and click “Apply for Peer 

Certification”   

 

Trainings must be completed within the last 3 calendar years prior to submitting your 

application. The courses can be taken in any order you choose to complete the 90 

required hours.  

https://www.hivtrainingny.org/Home/PeerCertification
https://www.hivtrainingny.org/
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Please note not all courses will be available all the time. A peer worker should join the 

mailing list on the website to be notified when new trainings are available. Training 

calendars are updated in the Spring and Fall. If a needed course can’t be found, please call 

us at 518-474-3045 or email hivet@health.ny.gov 

The combined number of hours of training to earn certification is 90 hours (68 hours of 

Core Training and 22 hours of Specialized Training).  Trainings are available in different 

formats and can be taken in-person or online..  

A copy of the NYS Certified Peer Worker Code of Ethics is available at 

www.hivtrainingny.org/Home/PeerCertification.  

Individuals who complete all certification requirements will be awarded their NYS Peer 

Worker Certification from Stony Brook University. 

For more information about NYS Certified Peer Worker certification, please contact: 

Stony Brook University  
Center for Public Health Education 
Research and Development Park  
Building 17, Room 120 
Stony Brook, NY 11794 
Phone: 631-444-3209    
Fax: 631-444-1189 
Email: stonybrookpeercertification@gmail.com  
 
HIV Education and Training Programs 
Empire State Plaza, Corning Tower,  
Room 244 
Albany, NY 12237 
Phone: 518-474-3045 
Fax: 518-473-8815 
Email: hivet@health.ny.gov 

  

http://www.hivtrainingny.org/Home/PeerCertification
mailto:stonybrookpeercertification@gmail.com
mailto:hivet@health.ny.gov
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How to Register for a Training 
 

Registering for a course is easy. Follow these steps below: 

 

1. Using the internet and a web browser, go to www.hivtrainingny.org  

 

 
 

2. On the right-side of the hivtrainingny.org website, log on with your account information, 
or register for a free account.  

 

 

 
 

http://www.hivtrainingny.org/
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3. Navigate to the “Course List” tab and select “register” to move to the next screen. Please 
note the: “training location” for in-person trainings and “training format” – in-person, 
online, archived webinar or live webinar.  

 

 

 
4. On the next screen, click “Select” to officially register for the training. 

 

 

 

 
 

Optional: You can always check the courses you have registered, completed, or 
dropped by logging on to your account and clicking “My Courses”.  
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Continuing Education 
 

To maintain Certification, NYS Certified Peer Workers must complete a minimum of 10 hours 

of training, or Continuing Education Credits (CEUs), per year. This requirement must be 

submitted every 2 years, prior to your anniversary date of certification, through your online 

application. For example, if you were certified on September 15, 2022, you must have your 

CEUs completed and submitted into the application system by September 15, 2024. NYS 

Certified Peer Workers should strive to complete and submit proof of their CEUs 30 days prior 

to their anniversary date in case of any issues. 

The training you receive towards your continuing education should be directly related to HIV, 

HCV, HR, PrEP, and/or Criminal Justice, and improve and strengthen your ability to provide 

services. NYS Certified Peer Workers should consult with their supervisors to decide which 

trainings would best fit their training needs. 

To receive credit, training should be obtained through one of the following: 

• Courses from the Peer Worker Course Catalog, via your 

hivtrainingny.org account 

• TTAP (with certificate) 

• AETC (with certificate) 

• Your employer (with certificate) 

 
For more information on Continuing Education Units, see our guide here: 
https://www.hivtrainingny.org/FAQDocs/CEUGuidance_FAQ.pdf 
 
Questions regarding CEUs should be sent to stephen.sebor@stonybrook.edu. 

mailto:stephen.sebor@stonybrook.edu
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Introduction to the Peer Worker Role  
 
Training Description 
Course is intended for people seeking to become New York State Certified Peer Workers. Ideally, at 
least three core courses from the required peer certification training list should be completed before 
registering for this course. Please see any of the Peer Certification Course Tracker forms for core course 
(An example can be found here: https://www.hivtrainingny.org/FAQDocs/PrepCourseChecklist3.pdf ) 
 
This interactive training helps learners build and solidify their knowledge of the peer worker role and 
provides insight into the real-life experience of peer workers. This course also highlights who this 
program is for and helps learners judge if this is right for them. Upon completion of this 
training, learners should be able to assess their readiness to commit their time and energy to the New 
York State Peer Worker Certification process. 
 
Training Goal: 
The goal of this training is to introduce current and prospective peer workers to the NYS Peer Worker 
Certification Program and begin the development of a skilled, knowledgeable, and effective peer 
workforce in New York State, to assist in meeting NYS ETE objective 
 
Training Objectives: 

• Identify the importance of the shared lived experience within Peer Work and its significant role 
in improving health outcomes 
• List core competencies of NYS Certified Peer Workers 
• Identify how coursework and practicum experience assist peers in meeting the core 
competencies 
• Explore issues related to employment as a peer worker 
• Recall the NYS Certified Peer Worker Code of Ethics 
• Recognize the necessity of the supervisor-peer relationship and evaluation process 
• Evaluate readiness for program participation 

 
Audience: 
 
Current and prospective peer workers who apply to the New York State Peer Worker Certification 
Program  
 
Prerequisite: 
Participants should be individuals identified by an organization to participate in a practicum with the 
potential for future employment. As such, participants may be in the process of determining whether 
being a Peer Worker is truly in line with their desires and best interests.  Ideally, at least three core 
courses from the required peer certification training list should be completed before registering for this 
course. 

 
 

https://www.hivtrainingny.org/FAQDocs/PrepCourseChecklist3.pdf
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Building Bridges to Cultural Humility   

 
This training series explores the broad definition of culture and cultural humility and its 
relationship to competent and effective health care and human service delivery. 

 
As a result of this training, participants will be able to:  

 

• Define culture, humility, structural competency, implicit bias, microaggressions, and health 
inequities. 

• Describe the difference between generalizations and stereotypes. 

• Describe how privilege and social determinants of health impact healthcare delivery. 

• Explore potential obstacles to providing effective services. 

• Recognize how culture will influence the patient’s acquisition of services and the provider’s 
delivery of service.  
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LGBTQ+ Cultural Competency  
 
This training series is designed to build the knowledge, attitudes, and skills needed to enable non-
physician health and human services providers to deliver culturally competent services to the diverse 
range of lesbian, gay, bisexual, transgender and questioning (LGBTQ+) clients they serve.  This 
interactive training will help providers identify best practices for creating a welcoming and safe 
environment for LGBTQ+ clients.  It will also help participants identify communication skills needed for 
effective engagement of the wide range of LGBTQ+ clients at risk for, or living with HIV, STIs or Hepatitis 
C. 

 
As a result of this training, participants will be able to: 
 

• Define various gender and sexuality terminologies, including identities and concepts, used in 
LGBTQ+ communities. 

• Differentiate between sex, gender identity, and sexual orientation and recognize each as a 
distinct concept that exists on a continuum. 

• Distinguish between various forms of oppression experienced by LGBTQ+ people and how these 
levels are interconnected. 

• Understand the concepts of unexamined privilege and its relationship with oppression. 
• Reflect on and identify one’s own privileges and types of oppression in professional settings and 

how their privilege/oppression affects their client/provider relationship. 
• Define social determinants of health. 
• Identify reasons why LGBTQ+ people are disproportionately at risk based on social determinants 

of health. 
• Recognize specific LGBTQ+ health disparities among various LGBTQ+ subpopulations. 
• Describe protective factors for LGBTQ+ people that counter health risks. 
• Identify strategies that organizations/agencies can adopt or create to ensure a safe and 

welcoming environment for LGBTQ+ clients/patients and staff. 
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From Stigma to Affirmation 

 
This training will build skills for providing stigma-free, affirming services to people living with HIV, 
people who are living with HCV, people who use drugs, and people who are lesbian, gay, bisexual, 
transgender, and gender non-conforming. This interactive training will define stigma, raise awareness 
about its impact, and provide concrete skills and resources for providing affirming services.   

 
As a result of this training, participants will be able to: 
 

• Define enacted stigma, anticipated stigma, internalized stigma, intersectional stigma and 
microaggression. 

• Identify examples of stigmatizing language, behaviors, and institutional practices. 
• Reflect on the impact of stigma, both personally and professionally. 
• Identify at least three negative impacts of stigma on access to care, retention in care and health 

outcomes for the people you serve. 
• Identify the link between stigma, discrimination, and trauma. 
• Describe the principles of trauma-informed care as they relate to providing stigma-free, 

affirming services. 
• Enter dialogue with colleagues, supervisors, and people you supervise about moving from a 

judgment-based mindset to the approach of providing affirming services. 
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Health Equity  
 

The training is designed to increase non-physician health and human services providers’ understanding 
of the importance of health equity, and how health equity impacts the clients they work with. 
 
As a result of this training, participants will be able to: 
 

• Define key terms related to health equity. 
• List the social determinants of health. 
• Describe how health equity is impacted by the social determinants of health. 
• Identify three steps that non-physician health and human services providers can take to 

implement a health equity lens in their work. 
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Health Literacy in HIV, STI, and Viral Hepatitis Care 
 
This training will provide health and human services providers an overview of health literacy and 
give participants the opportunity to develop skills utilizing health literacy universal precautions to 
clearly communicate with patients or clients. At completion of this training, participants will be 
able to apply two health literacy strategies, plain language and teach back method, into their 
work. 

 
As a result of this training, participants will be able to: 
 

• Define health literacy. 

• Recognize the health literacy disconnect in healthcare and how this affects patients 
and the public. 

• Develop plain language and teach-back facilitation skills. 

• Identify common concerns and challenges associated with incorporating plan language 
and teach-back methods with all patients. 

• Apply two health literacy universal precautions and plain language to their work. 

• Apply the teach-back methods, to improve communication and patient understanding, 
in their work. 
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Trauma Informed Care 101 (TIC 101) 
 
This training series provides participants with foundational knowledge about how psychological 
trauma and adversity may impact the health and well-being of individuals. Participants will also 
learn and identify how they can implement trauma-informed approaches in their roles with both 
patients and the workforce to reduce the potential of re-traumatization. 

 
As a result of this training, participants will be able to: 
 

• Explain how trauma and adversity may impact health. 

• Explain the interplay of trauma in healthcare settings. 

• Recognize the impact of trauma on the workforce. 

• Recognize the potential for re-traumatization within healthcare settings. 

• Identify specific trauma-informed values/principles and approaches that can be utilized in their 
role with patients and the workforce. 

• Name the 5 key fundamentals of TIC: Safety, Choice, Collaboration, Trustworthiness, and 
Empowerment, as well as understand the importance of self-care. 
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Implementing a Sex Positive Approach 
 
This training is designed to help health and human services providers promote sexual health 
among their clients by building their capacity to talk sensitively and non-judgmentally about 
sexual identity, gender identity and sexual behaviors. Topics to be covered during the training 
include sexual and gender identity, strategies for talking with clients about sexual health issues; 
HIV/STD prevention and harm reduction strategies for sexual behaviors. 

 
As a result of this training, participants will be able to: 

 

• Demonstrate comfort talking about sexual health, sexual behavior, and sexual pleasure. 

• Demonstrate acceptance and non-judgmental attitudes regarding the different reasons a 
person engages in consensual sexual behavior. 

• Demonstrate comfort using either medical terms or slang terms for different sexual behaviors 
and parts of human genitalia. 

• Articulate the practice of using substances to enhance sexual pleasure. 

• Explain the history of HIV prevention and why PrEP and U=U represent such important 
advances. 

• Discuss the risk of HIV transmission during different sexual behaviors and present a range of 
harm reduction options. 

• Share client-centered, culturally appropriate messages about HIV treatment as prevention and 
U=U. 

• Explain PrEP as an empowering sex-positive biomedical intervention for HIV prevention 
without using scare tactics. 

• Explain birth control/ contraceptive options with clients in a culturally responsive manner. 

• Use open-ended questions when asking clients about their sexual desires, and experiences and 
actively listen to responses. 

• Use affirming language around gender identity, gender expression, sexuality, and sexual 
orientation. 
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SafeTALK: Suicide Alertness for Everyone 
 
Safe Tell, Ask, Listen and KeepSafe (SafeTALK) is a training that prepares anyone over the age of 
15 to identify persons with thoughts of suicide and connect them to suicide first aid resources. 
Most people with thoughts of suicide invite help to stay safe. Alert helpers know how to use 
these opportunities to support that desire for safety. Powerful video clips illustrate both non-
alert and alert responses; discussion and practice help stimulate learning. Learn steps that 
contribute to saving lives. 

 
As a result of this training, participants will be able to: 

• Move beyond common tendencies to miss, dismiss or avoid suicide. 

• Identify people who have thoughts of suicide 

• Apply the TALK steps (Tell, Ask, Listen and KeepSafe) to connect a person with suicide 
thoughts to suicide first aid, intervention caregivers. 

 

This course is not offered through the AIDS Institute HIV Education and Training website.  
Please see https://www.preventsuicideny.org/training-options/  for more information. 

 

* The online version of this course is titled “LivingWorks”, and more information can be found here: 
https://www.hivtrainingny.org/Uploads/LivingWorksStartGuidance091422.pdf 
 

 

  

https://www.preventsuicideny.org/training-options/
https://www.hivtrainingny.org/Uploads/LivingWorksStartGuidance091422.pdf
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Introduction to HIV, STIs and Viral Hepatitis 

 
This training will prepare non-physician health and human services providers to address HIV, 
sexually transmitted infections (STIs) and viral hepatitis in an integrated, client- centered 
manner. The training will review the similarities and differences in transmission, screening, 
available treatments and needed support services for each of the diseases. The training will 
emphasize the connection between these diseases and the skills needed to effectively 
interact with clients who’ sexual or substance-using behaviors place them at risk for HIV, STIs 
and viral hepatitis. 
 
As a result of this training, participants will be able to: 
 

• Recall data showing the overlap of cases of HIV, STIs and viral hepatitis. 

• State the rationale and importance of integration of services related to HIV, STIs 
and viral hepatitis. 

• State the similarities and differences in how HIV, STIs and viral hepatitis are transmitted. 

• Deliver an integrated prevention message for HIV, STIs and viral hepatitis. 

• Provide clients with basic information about the spectrum of illness, testing and 
treatment for HIV, STIs and viral hepatitis. 

• Link clients to needed HIV, STI, and viral hepatitis testing, treatment and support 
services. 
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Overview of HIV 

 
This training serves as an introductory course for non-physician health and human services providers.  
The training provides up-to-date information about HIV in four different modules.  The training is self-
paced. Progress is automatically saved, and learners may exit and return as desired.  It takes 
approximately 120 minutes to complete all modules. 
 
As a result of this training, participants will be able to: 
 

• Recall that HIV is a manageable chronic condition when people take advantage of anti-retroviral 
treatment and primary care. 

• Recall NYS regulations regarding HIV testing, including updated information about the removal 
of written or verbal informed consent, key messages for people based on test results and the 
importance of arranging HIV care for those diagnosed with HIV. 

• Identify how HIV is and is not transmitted. 

• Recall the different ways to prevent HIV, including U=U, PEP, PrEP and other harm reduction 
strategies. 

• Define Health Equity and identify elements of affirming services. 
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Hepatitis C Basics for Peer Workers 
 
This training will offer peer workers information about hepatitis C and will cover basic facts 
about hepatitis A and B. 

 
As a result of this training, participants will be able to: 

• Recall basic facts about who is affected by hepatitis C in New York State 

• Recall basic facts about the functions of the liver 

• Describe how hepatitis C is and is not transmitted 

• Share information with others about viral hepatitis prevention and harm 
reduction strategies. 

• Recall recommendations regarding who should be screened for hepatitis B and C 

• Describe the two-step testing algorithm for hepatitis C 

• Recall resources for HCV testing in NYS 

• Describe to clients the spectrum of illness for hepatitis C 

• Recall key facts about new treatments for hepatitis C and resources for HCV 
treatment in NYS 

• Counsel clients with hepatitis C about the importance of vaccination for hepatitis A and 
B, avoiding alcohol, good liver health practices and avoiding re-infection 

• Recall NYS AIDS Institute HCV Peer Worker competencies 
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The ABCs of Hepatitis A, B, and C 
 
This training will prepare non-physician health and human services providers and peer workers 
with the epidemiology, modes of transmission, prevention techniques, and treatment of 
hepatitis A, B, and C. As many as 75% of people with viral hepatitis are unaware of their 
infection. In order to end the viral hepatitis epidemic, increased knowledge is needed among 
health and human service professionals. 

 
As a result of this training, participants will be able to: 
 

• Describe the epidemiology, modes of transmission, prevention techniques, and treatment of 
hepatitis A, B & C 

• Discuss efforts at the national, state, and local levels to end the viral hepatitis epidemic 
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Introduction to Sexually Transmitted Infections 
 
Sexually transmitted diseases (STDs) remain an issue of public health significance with a 
disproportionate burden among gender and sexual minorities. This training will prepare non-
physician health and human services providers and peer workers with the epidemiology, modes 
of transmission, prevention techniques, and treatment of common STDs. 

 
As a result of this training, participants will be able to: 
 

• Describe the epidemiology, modes of transmission, prevention techniques, and treatment of 
chlamydia, gonorrhea, syphilis, genital herpes, HPV and trichomoniasis. 

• Discuss efforts at the national level to end the STI epidemic 
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Harm Reduction Approach Overview 
 
This training will provide health and human service providers with a comprehensive overview of 
Harm Reduction. Harm reduction is a practical set of strategies designed to prevent disease and 
promote health by “meeting people where they are” rather than making judgments about where 
they should be in terms of their personal health and lifestyle. Recognizing that not everyone is 
ready or able to stop risky behavior, harm reduction focuses on promoting ways to reduce the 
health risks associated with drug use and other high-risk behaviors. This course will assist 
providers in more effectively engaging their clients in a range of interventions to reduce the risk 
of harm. 

 
As a result of this training, participants will be able to: 

 

• Define the key principles of harm reduction. 

• Identify at least three attitudes they have about using a harm reduction approach. 

• Explore the harm reduction premise that the client is the expert and is responsible for 
choosing the type and timing of behavior change. 

• List a range of harm reduction options for substance use behaviors. 

• Identify a range of harm reduction options for sexual behaviors. 

• Describe ways in which they can incorporate harm reduction skills into their 
relationships with clients.  

• Identifying relevant approaches and barriers to using harm reduction 
techniques with their clients. 
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Motivational Interviewing 

 
This training is designed for non-clinical providers working with clients presenting with high-risk 
behaviors and/or those who are HIV positive. This course will provide an overview of the 
Motivational Interviewing approach and its value as a client-centered directive intervention. The 
course focuses on helping providers address client ambivalence and the use of tools to help 
clients move towards less risky behaviors and change. 

 
As a result of this training, participants will be able to: 

 

• Review general principles of Motivational Interviewing. 

• Engage clients more effectively during service delivery. 

• Apply motivational interviewing techniques and practice skills. 

• Respond more effectively to client resistance and reluctance. 

• Identify the client’s stage(s) of change and apply appropriate motivational techniques. 
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Motivational Interviewing Overview 
 
This training will provide health and human service providers with an introduction to 
Motivational Interviewing. The course will review the basic elements of Motivational 
Interviewing and how it can be helpful to providers when working with clients who are HIV 
positive, infected with Hepatitis C, or require harm reduction services. 
 
As a result of this training, participants will be able to: 

 

• Define Motivational Interviewing (MI) 

• List 3 benefits of using MI 

• Identify the major elements of MI 

• Discuss ways to know if MI is effective 

• Identify opportunities to use principles of MI in consumer encounters 
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Motivational Interviewing Practice 
 

 
This training will provide health and human service providers with an opportunity to practice applying 
the four processes of Motivational Interviewing (MI): Engaging; Focusing; Evoking; and Planning.   
  
As a result of this training, you will be able to: 
 

• Describe the four elements of the spirit of Motivational Interviewing, or MI, that frame the 
relationship between the provider and client 

• Describe the four processes of MI 

• Apply the basic skills of MI in the context of working with clients living with or at risk for HIV/STIs 
or Viral Hepatitis, and 

• Practice working through the four processes of MI with clients living with or at risk for HIV/STIs 
or Viral Hepatitis to resolve ambivalence and support healthy behavior change 
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Overview of Staged-Based Behavioral Counseling 

 
This training is designed to help health and human service providers gain knowledge and skills in 
Stage-based Behavioral Counseling approaches and their applied use in the HIV/STI/VH 
prevention and care services. Stage-based Behavioral Counseling is an adaptation of the Stages 
of Change/Transtheoretical Model of Behavior Change Theory. 
 
As a result of this training, participants will be able to: 
 

• Describe the Stages of Change/Transtheoretical Model of Behavior Change Theory. 

• Assess clients’ stage of readiness for prevention and care services. 

• Deliver counseling strategies matched to clients’ stage of readiness. 

• Integrate behavioral approaches into existing prevention and care services. 
 

*Online version is titled “Using Stages of Change: Assessing HIV/STI Behavior Change” for Part 1 and 
Part 2 is titled “Webinar: SOC/TTM Strategies for HIV/STI Behavioral Change Part II.” – do we need this 
here?  
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Course Descriptions – Specialized Courses 
 

This page intentionally left blank. 
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Addressing Pregnancy & Reproductive Health in Harm Reduction Settings 
 

This training will explore opportunities for harm reduction programs and staff to address 

pregnancy and reproductive health needs of people who use drugs. It will also prepare non-

physician and health and human service providers with the knowledge, attitude, and skills to 

provide affirming, compassionate care to people who are pregnant and using drugs. 

 

As a result of this training, participants will be able to: 

• Explore provider attitudes and address stigma regarding substance use during pregnancy. 

• Discuss the impact of using opioids and other substances on the menstrual cycle, fertility, 

pregnancy, and the health of the birthing parent and infant during pregnancy and after birth. 

• Recall the impact on infant health and wellness including Neonatal Abstinence Syndrome.  

• Recall strategies for promoting access to pre-and post-natal care, including HIV, HCV and STI 

screening. 

• Recall substance use treatment options during pregnancy, including different medication 

options. 

• Identify opportunities to promote reproductive health for all individuals receiving harm 

reduction services. 

• Recall participant rights and provider responsibilities regarding substance use, pregnancy, child 

rearing and Child Protective Services.  

• Apply a harm reduction approach to support positive reproductive health outcomes for all 

people who use drugs. 

 

Prerequisite: Previous harm reduction approach training (webinar, half-day, full day) – is this a 

mandatory thing?  
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Addressing Substance Use in the Transition from Correctional Facility to the 

Community 

 
This training will focus on strategies that peer workers and others would apply when working to 

support continuity of Medication for Opioid Use Disorder (MOUD), overdose prevention and 

avoidance of substance use for individuals who are transitioning from a criminal justice setting to 

the community. 

 
As a result of this training, participants will be able to: 

• Recall policies, processes, and strategies for ensuring that individuals who started on MOUD 

while incarcerated are connected to care upon return to the community. 

• Work with recently released individuals to support efforts to avoid substance use upon return to 
the community and educate them about community supports. 

• Educate individuals about the risk of opioid overdose and work with individuals to complete an 
overdose prevention plan. 

• Address issues related to any required community drug testing. 

• Support individuals in establishing an effective and supportive relationship with their parole 
officer, particularly as it relates to substance use and substance use prevention and treatment. 
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Affirming Sex-Positive Sexual Health for LGBTGNC+ Clients 

 

This training will offer participants the opportunity to learn about how to provide sexual health 
services to LGBTGNC clients in an affirming way. The webinar will review sexual health & sex 
positivity, client barriers to participating in sexual health services, and frameworks for providing 
holistic, client-centered services. Participants will take part in discussions and activities to build 
an understanding of client perspectives and identify client-centered strategies.  A key area of 
focus will be language and practices that can help providers create an affirming environment for 
transgender and gender non-conforming clients. Participants will also learn about several 
sources for continued learning. 
 
As a result of this training, participants will be able to: 

• List sexual orientations and gender identities that LGBTGNC people may hold. 

• Describe types of sex that LGBTGNC clients may be having. 

• Define key terms related to LGBTGNC clients. 

• Ask affirming, appropriate sexual-health related questions. 

• Use gender-neutral and specific language when discussing LGBTGNC sexual health. 

• Define holistic sexual health and sex positivity. 

• Describe strategies to make sexual health discussions more comfortable for LGBTGNC clients  

• Describe two frameworks for taking a sexual health history. 

• Identify LGBTGNC-specific considerations for providing sexual health education. 
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Contextualizing YMSM and YMSM of Color: Building Foundations for Care 

 

This training will examine the impact of adolescent development on heath-seeking behavior and 
engagement in health services among young men who have sex with men (YMSM). We will 
consider the role of language, generational differences in older and younger MSM, and the 
application of traditional theories of human development to YMSM. Participants will have the 
opportunity to share their experiences and practice new strategies for working with YMSM 
clients through a case study. 

 
As a result of this training, participants will be able to: 

• Recognize the developmental tasks faced by adolescents, and the additional and unique 
challenges faced by YMSM and YMSM of color. 

• Identify unique factors that influence health behaviors of YMSM and YMSM of color. 

• List strategies for engaging YMSM and YMSM of color in healthcare services that consider their 
developmental status. 
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Continuity of HIV/HCV Care:  
Transition from a Correctional Setting to the Community 

 
This training is for non-clinical providers who work with clients living with HIV or HCV who are 
transitioning from a correctional facility to the community. Best practices will be reviewed to assist 
formerly incarcerated clients living with HIV or HCV establish and maintain linkages to care, as well as 
access needed supportive services. 
 
As a result of this training, participants will be able to: 

• Understand the role of community providers, including peer workers, in supporting successful 
continuity of care for HIV or HCV upon community re-entry. 

• Describe the distinction between jail and prison custodial settings and how HIV transitional 
planning services differ. 

• Recall details of DOCCS HIV and HCV Continuity of Care programs. 

• Outline the challenges that incarcerated people living with HIV or HCV face upon community 
reentry. 

• Describe effective engagement techniques for working with people living with HIV and HCV who 
are transitioning into community systems of care. 

• Discuss strategies for conducting assessments with people who were formally incarcerated who 
are living with HIV and/or HCV to learn about their needs and to create appropriate linkages and 
referrals. 

• Identify community support services and resources for people living with HIV or HCV who are 
returning to the community. 
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Criminal Justice Peer Worker Role in Supporting Community Reentry 

This training is designed to prepare peer workers to use their lived experience to assist clients 
through the transition from a criminal justice setting back to the community. The training 
reviews community re-entry competencies related to addressing challenges with housing, family 
and social support, employment, health care services, stigma, tasks of daily living, and other 
areas of life.   
 
As a result of this training, participants will be able to: 
 

• Identify the major areas of challenges that people face during community re-entry. 

• Use their lived experience to establish credibility, share lessons learned and to inspire people 
through the process of transition from a correctional facility to the community.  

• Work as part of a team to assist clients in addressing their social determinants of health needs, 
including housing, food, social support, employment, health care, transportation, etc. 

• Identify best practices for providing stigma-free services to individuals through the transition 
period. 

• Share lessons learned about strategies for avoiding reincarceration and establishing and 
maintaining positive interactions with parole officers and community law enforcement. 

• Support continuity of health/ behavioral health care and preventive services (such as PrEP, 
access to naloxone, etc.) upon reentry into the community. 
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Crystal Meth, MSM & HIV 

 
This training will increase knowledge of methamphetamine use among MSM, the effects of meth 
and other “club drugs” on the body, their connection to HIV and hepatitis, and resources for 
treatment. 

 
As a result of this training, participants will be able to: 

 

• Identify at least 3 reasons why MSM may use drugs 
• Identify at least 3 reasons why meth use is prevalent among MSM 

• Identify 2 venues in which meth is used 

• Define “club drugs” and their effects 

• Define stimulants and depressants 

• Define homeostasis and rebound 

• List at least 3 characteristics of methamphetamines 

• State 3 perceived benefits and long-term effects of methamphetamines 

• Identify at least two resources relevant and accessible to your work 
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Embracing Benefits and Minimizing Risk: Promoting Sexual Health & Wellbeing for 
LGBTGNC Clients 

 

This training will provide participants with an overview of sexual health promotion practices (aka. 
“risk reduction”) relevant to LGBTGNC clients. Participants will learn about a variety of behavioral 
and biomedical options for improving and maintaining sexual health, as well as reducing the 
chances of transmission of STIs and HIV. Facilitators will also review sexual behaviors that 
LGBTGNC clients may be engaging in, and review key considerations for maintaining an affirming, 
sex-positive attitude.  
 
As a result of this training, participants will be able to: 

• Demonstrate a sex-positive, affirming attitude while working with LGBTGNC clients. 

• Describe various sexual behaviors that LGBTGNC clients may engage in. 

• Discuss sexual health promotion behaviors relevant to different types of sex.  
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Engagement in Care Series: Transgender Clients Living with HIV 

 
This training is an overview of the unique strengths and challenges that people of the 
transgender experience who are living with HIV encounter in accessing healthcare and strength-
based strategies to support resilience and improve linkage and retention in care. The training 
explores the case example of a young woman of transgender experience who was recently 
diagnosed as living with HIV.  The training will review key strategies to overcome obstacles to HIV 
care. 
 

As a result of this training, participants will be able to: 
 

• Recall key facts related to medical care for women of transgender experience who are living 
with HIV. 

• Describe the unique challenges that transgender women living with HIV experience in 
accessing healthcare. 

• Use a strength-based approach to support resilience and improve linkage and retention in care 
for transgender women living with HIV. 
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Expanding Employment Opportunities for People Living with HIV in New York 

 
In this training consultants discuss relationships between living with HIV and employment needs 
and experiences, key topics and resources to be explored, and the needs and interests of HIV 
service providers to support expanding employment opportunities of PLHIV. 

 
As a result of this training, participants will be able to: 

 

• Recall key resources available across New York State to address employment-related needs of 
people living with HIV. 

• Understand key employment-related issues and challenges for people living with HIV. 

• List strategies to address employment-related issues and challenges of people living with HIV. 

• Identify how to utilize the Training Center to strengthen responses to employment needs of 
people living with HIV. 
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Fighting Discrimination Against People Who Have Used Drugs  

 
This training will provide an overview of New York and federal anti-discrimination laws that 
protect the rights of people who have used drugs.  It will cover rights in the workplace, housing, 
health care, criminal legal system, family regulation system, and more. 

 
As a result of this training, participants will be able to: 

 

• State at least three laws that protect drug users from discrimination. 

• Identify three common forms of illegal discrimination. 

• List at least two advocacy strategies to address discrimination. 

• Explain where to access help when there is discrimination. 
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General Substance Use 101 

 
This training builds participant knowledge about what substance use is and the risk factors 
surrounding substance use disorders. This course will delve into the stigmatization of substance 
use and how it negatively impacts people who use drugs. It will touch on aspects such as 
overdose reversals and recovery to provide best practices when providing support to people who 
use drugs. 

 
Note: This course provides general knowledge of substance use and is a prerequisite for all 
other in-depth substance 101’s. 

 
As a result of this training, participants will be able to: 

 

• Explain how the continuum of drug use, stigma, and drug, set, and setting are factors for 
people who use drugs. 

• Define substance use disorder and be able to identify signs and symptoms. 

• Identify how etiology, epidemiology & phenomenology impact substance use disorders. 

• Share how the brain reacts when drugs are used. 

• Discuss what an overdose is and how to conduct an overdose reversal. 

• Describe what recovery is and provide examples of how it may look. 
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Getting Ready: Applying for a Job with a Criminal Record 

For individuals with criminal records, finding employment can be challenging because of a combination 
of factors, including laws, stigma, and fear of liability. This training will walk through some of the steps 
New Yorkers with criminal records can take before applying to jobs in order to improve their chances of 
finding employment. 

 
As a result of this training, participants will be able to: 

• Recall about the different laws that allow individuals with criminal records to seal certain 
information so that it's inaccessible to most employers 

• Describe how to apply for Certificates of Relief and Certificates of Good Conduct 

• Recall the types of information that people with criminal records can gather to help strengthen 
their application for employment. 

• State whom to contact for legal assistance 
 

 

 

 

 

 

 

 

 

  



   

 

 

New York State Certified Peer Worker Course Catalog – Updated August 2026 

Page 44 of 72 

Harm Reduction Support Following an Opioid Overdose Reversal 

 
This training will review the factors that place a person at risk for overdose and strategies for reducing 
the risk of future overdose.  It will focus on information and referrals that providers can offer an 
individual after an overdose as well as best practices for agencies to have in place when providing 
support to clients who have experienced reversal of an overdose. 

 
As a result of this training, participants will be able to: 
 

• Explain risk factors for opioid overdose and strategies to reduce these risks. 

• Describe the impact of naloxone on someone whose overdose was successfully reversed. 

• Dispel myths regarding opiate overdose and administration of naloxone. 

• Describe strategies for effectively working with others at the scene of an overdose or in the 
emergency room, including hospital personnel, EMS, law enforcement and bystanders. 

• List a range of post-care information including referrals to Buprenorphine, syringe services 
programs, obtaining naloxone, and others. 

• Negotiate a safety plan with the individual who has experienced an opioid overdose. 

• Provide ongoing support for program staff and peer workers who have responded to or 
witnessed an overdose. 

 

  



   

 

 

New York State Certified Peer Worker Course Catalog – Updated August 2026 

Page 45 of 72 

Healthy Sex! Linking Gay Men and MSM to Sexual Health Services 
 

This training is designed to help participants become more comfortable discussing sexual health 
issues with MSM (men who have sex with men). It will provide an overview of the role of the 
non-medical provider in addressing barriers to linkage and retention in care for MSM, and 
methods to help MSM become advocates for their sexual health. The course will address 
participants’ values, attitudes, and beliefs about MSM, and offer guidance on how to employ a 
sex-positive approach to such areas as anal sex and cancer, substance use, STIs (including HIV 
and HCV), PEP and PrEP, serosorting, condoms, and treatment as prevention. 

 
As a result of this training, participants will be able to: 

• Recall NY State epidemiology on MSM and HIV. 
• Identify strategies that providers can use to address barriers to prevention, treatment, 

and care for MSM. 
• Identify patient navigation techniques to help MSM talk to their medical providers 

about their sexual health. 
• State current information on anal health and anal cancer. 
• Address PEP, PrEP, and prevention burnout among MSM. 
• Identify strategies that address mental health, substance use, and sexual risk in MSM. 
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Hepatitis C Medical Care and Treatment Update for Peer Workers 
 
This training will provide peer workers with information to support clients who are living with or 
at risk for Hepatitis C (HCV). It will also provide peers with information about HCV transmission, 
testing, and the progress made in treatment options for people living with HCV. Peers will 
explore practical strategies they can draw on to support clients’ engagement in HCV medical 
care and treatment. Peer workers will increase their awareness of the overall medical care 
needs of people living with HCV and practice the skills and knowledge acquired through case 
studies, interactive activities, and group discussion. 

 
As a result of this training, participants will be able to: 
 
Part 1 

• Describe basic functions of the liver and how liver damage can affect the body 
• Describe how HCV is and is not transmitted 

• Describe the two-step process of HCV testing 

• Counsel clients about the importance of knowing their HCV status 

• Outline the course of HCV disease progression 

• Describe the benefits of HCV diagnosis and care 
Part 2 

• Describe the goals and advantages of HCV treatment 
• Recall basic information about advances in HCV treatment 

• Define sustained virologic response (SVR) 

• Identify strategies to support clients as they prepare for and engage in HCV treatment 
Part 3 

• Recall NYS AIDS Institute Peer Worker competencies related to linkage to care and patient 
navigation 

• Apply harm reduction strategies to help clients avoid re-infection 

• Counsel clients living with HCV about the importance of primary care, vaccination for hepatitis 
A and B, avoiding alcohol, and practicing good liver health practices 

• Use motivational interviewing strategies to talk with clients about HCV treatment and work as 
part of a care team to assist clients in accessing and completing treatment 

 
Prerequisite: Hepatitis C Basics for Peer Workers or similar course Keep this?? 

* Peers must participate in all three parts of the series (Parts 1, 2, and 3) to count towards NYS Certified 
Peer Worker certification. 
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Hepatitis C Peer Worker Role in Patient Navigation 
 

This training will prepare Hepatitis C Peer Workers to help people navigate hepatitis C (HCV) 
testing, linkage to routine medical care and engagement in HCV treatment. This training will 
review the New York State Peer Certification core competencies related to patient navigation 
for HCV peer workers and focus on building specific skills and strategies peer workers can use to 
conduct outreach and other activities to help clients navigate the health care system. 

 
As a result of this training, participants will be able to: 

• Define barriers that prevent optimal engagement in HCV care. 
• Conduct outreach to link people with HCV to medical care 

• Recall NYS AIDS Institute HCV Peer Worker competencies related to linkage to care and 
patient navigation. 

• Outline strategies for assisting clients in navigating the complex maze of HCV screening, 
medical care and treatment. 

• Respond effectively to common client concerns about accessing HCV care 

• Identify best practices for serving as a client escort and providing a facility tour. 
• Provide clients practical guidance regarding appointment scheduling, navigating the 

health care system and establishing a positive relationship with all members of their 
health care team. 

• Provide clients with harm reduction and re-infection prevention support. 
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Hepatitis C Prevention with Young People Who Inject Drugs (PWID) 
 
This training will explore Hepatitis C virus (HCV) prevention issues for young (18-29 years) 
people who inject drugs (PWID) in both urban and non-urban settings. The training will 
emphasize the link between viral hepatitis infection, prescription opioid misuse, and the 
potential for transition to heroin. Through interactive skills building activities, participants will 
identify strategies for effective and culturally competent engagement and intervention with 
youth who inject drugs. 
 

As a result of this training, participants will be able to: 
 

• Describe the scope of HCV infection in young PWIDs. 
• Explain the association between the emerging epidemic of HCV infections among young 

persons and the prescription drug epidemic. 
• Identify factors impacting young PWIDs’ vulnerability to HCV infection. 
• Identify the principles of youth-centered, harm reduction-oriented service provision. 
• Formulate effective prevention messages that address young PWIDs’ risk behaviors 

related to drug use.  
• Identify strategies for HCV prevention for young PWID. 
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HIV and Hepatitis C Co-Infection 
 
This training is for health and human service providers who work with people living with HIV 
and who need updated information about HIV/HCV co-infection in order to provide effective 
services to their clients.  
 

As a result of this training, participants will be able to: 
 

• Recall basic information about the liver and hepatitis C, including transmission, 
prevention, course of illness, screening and treatment. 

• Counsel their client living with HIV about the importance of knowing their HCV status. 
• Describe how co-infection with HIV and HCV affects the progression of each disease. 

• Recall current trends and improvements in treatment for people who are co-infected 
with HIV and HCV. 

• List at least three additional service needs of people with HIV who are also co-infected 
with HCV. 
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HIV Peer Worker Role in Patient Navigation 
 
The training will prepare HIV Peer Workers to help people with HIV who are newly diagnosed 
or who have fallen out of care learn to navigate the health care and social service delivery 
system. This training will provide Peer Workers with the tools necessary to assist people with 
HIV in navigating the complexities of HIV care in the role of a patient navigator. 
 

As a result of this training, participants will be able to: 
 

• Define barriers that prevent optimal engagement in HIV care. 

• Recall NYS AIDS Institute HIV Peer Worker competencies related to linkage to care 
and patient navigation. 

• Outline strategies for assisting clients in navigating the complex maze of HIV care 
and support services. 

• Respond effectively to common client concerns about accessing HIV care and beginning 
HIV treatment. 

• Identify best practices for serving as a client escort and providing a facility tour.  
• Provide clients practical guidance regarding appointment scheduling, navigating the 

health care system and establishing a positive relationship with all members of the HIV 
care team. 
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HIV Testing in NYS 
 
This training will provide the latest information about New York State Public Health Law 
requirements that guide HIV testing. The training will review the updated HIV diagnostic testing 
algorithm and raise awareness about acute HIV infection. Participants will receive patient 
education resources for different testing results and understand their responsibility to provide 
patients diagnosed with HIV with an appointment for HIV care. 
 
As a result of this training, participants will be able to: 
 

• Meet the requirements of public health law to routinely offer HIV testing as a part of 
health care services to all patients aged 13 and older. 

• Recall the settings and providers impacted by the law 

• Recall the key points about HIV testing that must be provided before conducting an HIV 
test. 

• Be familiar with the latest HIV diagnostic testing algorithm and identify tools for 
interpreting the results of the multi-test algorithm. 

• Describe the process for providing HIV negative results. 
• Recall follow-up actions for patients newly diagnosed as living with HIV including case 

reporting responsibilities and the requirement of arranging for follow-up HIV care (with 
patient’s consent). 

• Recall the confidential nature of HIV testing and the use of NYS consent forms for 
disclosure of HIV related information. 

• Recall the procedure for requesting information from the DOH for the purpose of re- 
engaging a patient of the facility who appears to be out of care 
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HIV Testing Skills Practice Session 
 
This training will provide participants with an opportunity to practice key skills related to 
offering HIV testing services. 
 

As a result of this training, participants will be able to: 
 

• Recall strategies for providing HIV pre-test messages to clients with special needs, 
including low literacy skills, limited English proficiency, issues related to capacity to 
consent, and other unique circumstances or needs. 

• Deliver a preliminary positive and confirmed positive HIV test result. 
• Arrange for HIV care for newly diagnosed HIV positive patients. 
• Conduct the NYS domestic violence screening protocol. 

• Recall responsibilities regarding completion of the New York State Medical Provider 
HIV/AIDS and Partner/Contact Report Form (DOH-4189), including making an effective 
referral to the appropriate partner services program. 

• Recall the rationale and limitations of integrating HIV testing with screening for 
Hepatitis C and STIs. 
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Impact of HIV on Older Gay Men/MSM 
 
In this training, health and human services providers will learn the most current epidemiological 

data regarding gay men and MSM living with HIV.  Data will be used to explain the scope of the 

problem about why HIV is rising among older adults—specifically older gay men and MSM. 

Participants will analyze how data shapes and impacts our work with this vulnerable population. 

This training will further explore the psychological and social aspects of gay men and MSM living 

with HIV. Participants will build on this knowledge base to further empathy and compassion for 

their clients. 

 

As a result of this training, participants will be able to: 

 

• Identify at least two (2) specific data points that demonstrate the impact of 

HIV on older gay men and MSM living with HIV. 

• Understand that HIV has a disproportionate impact on older gay men and MSM living with HIV. 

• Define “older adults” as those 50 years of age and beyond. 

• State one (1) current statistic, each, about older adults living with HIV in NYS, NYC, and 

nationally. 

• Name at least four (4) unique issues older gay men and MSM living with HIV face. 

• Increase knowledge and awareness regarding why HIV is rising among older adults, specifically 

older gay men and MSM. 
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Improving Health Care with People Who Use Drugs (PWUD) 

 
This training will build participant knowledge and create strategies for non-physician health and 
human service providers to improve health care with people who use drugs. This course will 
provide an overview of the unique health care needs of PWUD, address stigmatization and bias 
concerning how people who use drugs engage in health care and utilize Self-Determination 
Theory to identify strategies to assist PWUD to develop positive health care relationships.   
 

As a result of this training, participants will be able to: 
 

Part 1 

• Identify some of the unique health care needs of PWUD. 

• Identify different points of access to Healthcare for PWUD. 

• Describe institutional, social & behavioral factors that influence access, including drug related 
stigma. 

• List aspects of the cycle of trust, to create positive outcomes for PWUD. 
 
Part 2 

• Develop strategies to assist PWUD in preparing for healthcare visits including decisions around 
when & how to disclose their drug use to medical providers. 

• Define what quality health care is and how to advocate for receiving it. 

• Identify strategies & tools to help clients who use drugs to build positive, trusting relationships 
with their health care provider. 
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The Intersection of Sex & Substance Use 
 

This training will prepare non-physician health and human service providers and peer workers 
with the knowledge, attitudes and skills needed to provide culturally relevant HIV prevention 
services to clients who combine sex substance use to enhance sexual desire, pleasure, or 
performance.  
 

As a result of this training, participants will be able to: 
 

• Recall the impact of different substances on sexual desire, pleasure, and performance. 

• Reduce stigma by demonstrating a non-judgmental attitude regarding the use of substances to 
engage in or enhance the sexual experience. 

• Provide hard risk reduction options and referrals to individuals seeking help for substance use, 
including methamphetamine use. 

• Promote sexual health for individuals who use substance to enhance sex. 

• Explain the history of HIV and why PrEP represents such an important advance. 

• Use affirming language around gender identity, sexuality, and sexual orientation.  
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The Intersection of the Opioid Crisis and Hepatitis C 
 

This training for health and human services providers is to inform providers about the impact of 
the nation’s opiate crisis on the Hepatitis C (HCV) epidemic, so that they may better serve and 
address barriers for clients who are living with HCV and/or have a relationship with opioid use. 
 

As a result of this training, participants will be able to: 
 

• Discuss the history of both epidemics nationwide and within New York State 

• Describe the relationship between HCV and opioid use 

• Identify harm reduction strategies for their clients 

• Highlight how the New York State Hepatitis C Elimination Plan works to address health inequities 
among priority populations who are living with HCV and/or use opioids 
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Intro to Co-Occurring Disorders for Clients with HIV/AIDS 
 
This training will introduce non-physician providers to co-occurring disorders (substance abuse 
and mental illness) and their impact on people living with HIV/AIDS. The training will also review 
trauma and its impacts on care as well as warning signs that might indicate a problem with 
substance abuse and/or mental health. Participants will also be offered tools for making referrals 
for appropriate treatment for clients who may be experiencing co-occurring disorders. 
 

As a result of this training, participants will be able to: 
 

• Define the term “co-occurring disorders” as it applies to substance abuse and mental 
illness. 

• Define the term “trauma” and how it impacts substance abuse, mental illness, and 

HIV/AIDS. 
• List qualities important for a provider in working with people with co-occurring 

disorders. 

• Define the term “red flag” and give examples from case studies. – should we be using ‘red 
flag’?? 

• Identify communication skills that help a provider make a referral for co-occurring 
disorders. 
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Medication for Opioid Use Disorder in Corrections: The Evidence Base 
 

This training is the first course in a series. It contains four modules and sets the stage for the evidence 
base of integrating Medication to Treat Opioid Use Disorder (MOUD) in corrections.  It covers the 
epidemiology of national and state opioid crisis and summarizes the latest data for those diagnosed 
with an OUD entering the criminal justice system.  This course serves as a primer for the science of 
Substance Use Disorder and Opioid Use Disorder, “SUD/OUD” and the FDA-approved medications for 
treating OUD.  It offers an emphasis on the evidence base for providing MOUD in the correctional 
setting and dispels misperceptions of OUD and MOUD.  

 

 
As a result of this training, participants will be able to: 

 

• Identify the scope of SUD/OUD at the national and state level.   

• Describe the prevalence of SUD/OUD in correctional settings.  

• Name and compare the 3 FDA approved medications that can be used for treatment of opioid 
use disorder (OUD).   

• Distinguish between the fact and myth of MOUD.  

• Describe the evidence base rationale for provide MOUD in corrections. 
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Older Women Living with HIV: Sex, Health, and Vitality 
 

This training is to inform providers working with older women living with HIV about unique 
characteristics of care, with an aim to improve health outcomes for this priority population. 

 

 
As a result of this training, participants will be able to: 

 

• Describe the epidemiology of older women living with HIV in New York State 

• Identify three specific aspects of sexuality in older women living with HIV which may impact 
their care 

• Define one primary and one secondary prevention strategy to improve the sexual health of older 
women living with HIV 

• Name one strategy in improving physical health for older women living with HIV, with a focus on 
health equity 
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Over the Counter Drugs 101 
 

This training will provide participants with knowledge and skills to understand and respond to 
over-the-counter drug related overdoses. This course will provide an overview of how over the 
counter drugs affect one's emotional, mental, and physical abilities. This training will also identify 
treatment plans, risk behaviors and strategies to reduce risks related to cannabinoid use. 

 

 
As a result of this training, participants will be able to: 
 

• Share basic information on different types of over-the-counter substances that have the 
potential for misuse. 

• Debunk common myths surrounding over-the-counter drug use. 

• Explain various effects of over-the-counter drug use, signs of withdrawal, and overdose. 

• Share how the brain reacts when over-the-counter drugs are used. 

• List 3-5 strategies to reduce risk related to drug use. 

• Identify risk behaviors and develop strategies to engage PWUD in care, care retention, and drug-
related harm reduction. 
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Peer Workers Promoting Sexual Health in the Context of Community Reentry 
 

 
This training will identify strategies for criminal justice peer workers to promote sexual health among 
people who are returning to the community after a period of incarceration. 
 
 
As a result of this training, participants will be able to: 
 

• Educate clients about the principles of sexual health 

• Connect clients to sources of sexual health information, prevention, screening, care and 
treatment in the community 

• Share sexual health harm reduction strategies for people engaged in sex work 
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Peer Workers: Promoting Primary Care and Treatment Adherence for HIV 
 
This training is designed to increase awareness of Peer Workers about HIV primary care 
guidelines, the HIV Treatment Cascade, health insurance options, and treatment adherence. 
Peer Workers who are aware of HIV primary care guidelines and strategies for supporting 
treatment adherence can play an important role in improving the health outcomes of people 
living with HIV. 
 

As a result of this training, participants will be able to: 
 

• List the components of primary care for patients living with HIV 

• Understand the HIV Treatment Cascade and how it informs their work 

• Explain to patients the key elements of the annual comprehensive physical exam for patients 
living with HIV 

• Explain to patients the importance of routine laboratory screening and 
assessments used in primary care for people living with HIV 

• Recall the different classes of HIV medications and briefly describe how they work 

• Identify common barriers to treatment adherence, including medication side effects 

• List three specific strategies for promoting treatment adherence 

• Understand the health insurance assistance programs regarding the treatment and care of 
PLWHA 

• Recognize the impact of culture on accessing healthcare 

• Work as a member of the care team to: 
• Help patients take advantage of health maintenance services, vaccination, and 

prophylaxis for opportunistic infections 

• Conduct client assessments and make referrals for a variety of psychosocial issues 
including substance use, mental health, domestic violence, smoking cessation, 
etc. 

• Participate in case conferences. 
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PrEP Payment Options: 2023 Update 
 
This training is designed to build capacity to assist clients with payment options related to HIV pre-
exposure prophylaxis (PrEP 
 
As a result of this training, participants will be able to: 
 

• Describe individualized PrEP 

• Discuss state and federal regulations that protect patients from any ‘out of pocket’ expenses 
related to PrEP 

• Identify resources to assist eligible clients with reimbursement for PrEP medication, medical 
appointments, and laboratory tests, and 

• Determine which PrEP resources are available to a client based on insurance coverage, 
residency, and income level 
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PrEP/PEP, Trauma and Sexual Health 
 
This training will prepare non-physician health and human service providers and PrEP Peer Workers 
with the knowledge, attitudes, and skills needed to assist clients on PrEP. They have also experienced 
sexual trauma given the high prevalence of sexual violence and intimate partner violence (IPV). Health 
and Human Service Providers providing PrEP/PEP services will likely interact with clients dealing with 
past, current, or possible future sexual assault or IPV.   
 
As a result of this training, participants will be able to: 
 

• Maintain a supportive, compassionate attitude when a client reports past, current, or concern 

about possible future sexual assault or IPV. 

• Identify resources for sexual assault and IPV and refer clients to these services when needed. 

• Explain to a client that PrEP/PEP may be an effective HIV prevention option when an individual is 

afraid of a partner or cannot otherwise negotiate safer sex. 

• Utilize a strengths-based approach to support the client's independence, resilience, well-being, 

safety, and ability to make choices. 

• Identify best practices for exploring the intersection of trauma, fear, stigma, and ambivalence 

related to decision making around PrEP/PEP use. 

 
 
Prerequisite: Implementing a Sex Positive Approach and Trauma-Informed Care 101 – mandatory?? 
 

Prevention Strategies for People Living with HIV (PLWH) 
 
This training will provide participants with updated information and strategies for promoting prevention 
among people living with HIV. Participants will learn about the importance of clinical care as it relates to 
prevention efforts as well as behavioral interventions that may be used to address the risks associated 
with sexual activity and substance use.  
 
As a result of this training, participants will be able to: 
 

• Define Prevention 

• Recall the Governor’s plan to End the HIV Epidemic (ETE) 

• Review the latest research that demonstrates the link between treatment and prevention, and 
the concept of Undetectable=Untransmittable (U=U) 

• Understand the importance of treatment adherence to reach and maintain viral suppression 

• Practice communicating the U=U message, using the “Teach Back Method” 

• Define Harm Reduction and Best Practices 

• Review prevention methods for sexual behavior and drug use 

• Practice skills to promote prevention strategies to clients living with HIV 
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Providing Peer Services in a Correctional Facility 
 

 
This training will prepare individuals with lived experience of the criminal justice system to effectively 
provide peer services within a correctional facility. Participants will engage in interactive discussions 
and exercises, and reflective activities to develop the necessary skills and knowledge to excel in this 
setting. This training will expose participants to strategies to navigate challenges that are unique to 
returning to a correctional facility as a peer worker and empower them in setting boundaries and 
maintaining professional relationships within the facilities. Participants will emerge with confidence and 
competence to provide peer services and contribute to the success of peer support programs within 
correctional facilities. 
 
As a result of this training, participants will be able to: 
 

• Reflect on their feelings about entering a correctional facility as a peer worker. 

• Recognize the role of peer workers in supporting those that are justice involved and their 
rehabilitation and well-being. 

• Be familiar with the protocol for entering and leaving the facility. 

• Identify dos and don’ts regarding provision of peer services in a correctional facility. 

• Establish safe boundaries needed to serve as a peer worker in a correctional facility, including 
strategies for interacting with individuals you know from the community or from a former 
period of incarceration. 

• Interact with correctional officers in a professional, respectful, and safe manner. 
 
Prerequisite: Attendance in the training titled Understanding the NYS Criminal Justice System: An 

Overview for Health and Human Services Providers-keeping?? 
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Recognizing and Supporting the Assets of Young Gay Men and YMSM 
 

This t training will explore how non-physician health and human service providers can utilize a 
strength-based approach to identify the assets, strengths, and resiliencies of young gay men and 
YMSM. This training will explore core principles of strength-based practice and offer providers 
concrete examples of how they can incorporate these principles into their work with young gay 
men and YMSM 
As a result of this training, participants will be able to: 

 

• Define the core principles of a strength-based framework. 

• Discuss the importance of a strength-based perspective and how it can be applied when working 
with young gay men and YMSM 

• Apply the principles of positive youth development (PYD), adolescent development, and sexual 
identity development to identify the assets, strengths, and resiliencies of young gay men and 
MSM. 

• Describe strength-based strategies that can be employed in working with young gay men and 
MSM to support their health and wellness. 

 

Role of Non-Clinicians in Promoting PrEP 
 

This training will prepare non-clinical health and human services providers to educate their 
communities about PrEP, work with clinical providers to expand access to PrEP, and provide 
support to clients who are taking PrEP.  

 
As a result of this training, participants will be able to: 

 

• Deliver culturally relevant educational messages about PrEP to clients who may benefit from this 
intervention. 

• Discuss the efficacy of PrEP in terms that clients can understand. 

• Refer clients to a host of NYS, NYC, and national and local resources regarding PrEP. 

• Identify resources to assist clients with reimbursement for PrEP medication, medical 
appointments, HIV/STD testing and other prevention tools such as condoms, sterile syringes, 
etc. 

• Integrate messages about PrEP into HIV/STD testing and other prevention services offered by 
the organization. 

• Assist clients on PrEP with behavioral counseling and support daily adherence to the medication. 

• Partner with local providers that prescribe PrEP to promote easy access to PrEP. 
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Safer Injecting and Wound Care 
 
This training will build participant knowledge and skills to work with clients around safer 
injection practices and complications associated with injecting. This course will provide an 
overview of the basic anatomy of veins and arteries, the supplies and equipment used to inject 
drugs, common injections practices, basic care for injection-related infections and wounds, and 
harm reduction strategies for working with substance users and people who inject drugs. 
 
As a result of this training, participants will be able to: 
 

• Describe wounds and infections commonly associated with injection drug use. 
• List the risk considerations for different injection sites (arms, hands, neck or groin) and 

methods. 

• Identify strategies to prevent injection related infections and injuries. 
• Describe basic wound care, and situations requiring medical attention. 

• Recognize strengths of substance users that can be used to promote evidence-based 
practices and reduce infection and fatal incidence. 

• Provide harm reduction counseling messages tailored to clients’ unique drug-using 
circumstances to more effectively engage PWIDs. 
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 Sexual Health and Development   
 

This training will review sections from the current Sex, Gender, and HIV course related to sexual 
development, trauma, anatomy, and sexual health. 
   
As a result of this training, participants will be able to:  

  

• Describe and distinguish the stages of sexual development. 

• Explore the impact of aging on sexual health. 

• Describe how trauma can have an impact on development. 

• Demonstrate the ability to discuss genital anatomy using gender-neutral terminology. 

  
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

 

New York State Certified Peer Worker Course Catalog – Updated August 2026 

Page 71 of 72 

Understanding HIV Lab Values 
 
This training will help prepare providers to discuss lab values with their clients living with HIV within the 
scope of their role as a non-physician health and human service provider.  

 
 

As a result of this training, participants will be able to: 
 

• Describe basic information about laboratory tests performed to assess and monitor clients 
living with HIV. 

• Discuss lab results with clients in a manner that is consistent with their scope of responsibilities 
as a support services provider. 

• Support clients in their efforts to achieve and maintain viral suppression. 

• Explain how to support clients in their efforts to achieve and maintain viral suppression by way 
of adhering lab visits and discussing lab results with their providers. 

• Identify situations where a client may need more intense interventions regarding adherence to 
labs, treatment adherence, linkage or retention in care related to labs. 
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Understanding the NYS Criminal Justice System:  
An Overview for Health and Human Services Providers 

 
This training provides an overview of the NYS criminal justice system for health and human services 
providers, including peer workers. The training will review basic elements of NYS penal code, court 
system, and correctional settings, including county jails and state prisons.  The training will focus on the 
specific information needed by health and human services providers to deliver health and support 
services to individuals transitioning from a correctional setting to the community. 
 

As a result of this training, participants will be able to: 
 

• Describe key elements of NY’s penal code. 

• Identify the role of the parole officer in working with recently released individuals. 

• Recall practices of state and local correctional facilities with regards to discharge, community 
housing, continuity of health and behavioral health services and related policies guiding 
community reentry. 

 
 

 


